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Types of continence devices
You have chosen to use a continence device to help manage your symptoms of stress urinary incontinence. 
A continence device is aimed to be placed inside the vagina and support the bladder neck or urethra.
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There are many types of continence device and your pelvic health physiotherapist will advise you on the one best suited to your needs. Commonly used devices are: 
· Efemia 
· Contrelle 
· Contiform
· Diveen
The information below applies to all continence devices. You will also receive a product specific leaflet with your prescription. This will give you more information on use of the specific product you have chosen, including how to insert and remove it and how many times you can use the product. 

How to get your device
Your physiotherapist will write to your GP to request that they prescribe a starter pack for the product we have discussed with you today. If you have not heard from your GP within 14 days please contact the GP reception team to clarify the outcome of the request to prescribe.
If the product is prescribed by your GP, you should read the instructions provided with the product and work through the advice to determine the best size for you. 
If the device helps your symptoms and you wish to continue using it, you should  contact your GP to inform them of the size required and request it on repeat prescription. 
We know it can take time to get used to using a new product and you may have more questions in the first few months. Therefore, if you have any concerns regarding the use of the product, you have open access to your pelvic health physiotherapist, from the time of your last appointment for a further 6 months. To arrange this please call or email us: 
Telephone: [TELEPHONE CONTACT FOR PATIENT] 
Email:  [CONTACT FOR PATIENT]









Things to look out for
If you experience any of the following when using the device, we advise you to remove the device. Do not use it again until you have discussed it with your pelvic health physiotherapist (if within 6 months) or your GP (if the 6 month physiotherapy review period has passed):-
· Pain
· Unexpected bleeding (i.e. not your usual monthly period)
· Unable to pass urine 
· Feel unwell just while using the device

Contraindications

Do not use your continence device at any of the following times: 
· During sexual intercourse
· If you are pregnant
· Until at least 3 months after childbirth
· At the same time as a tampon
· If you have a vaginal infection such as thrush, vaginal erosions or soreness.
· If you have current cystitis or urinary tract infection
· If you have previously had toxic shock syndrome
· If you have a current pelvic malignancy (cancer)
· If you have been diagnosed with severe prolapse
· If the continence device causes pain – stop use and speak to your pelvic health physiotherapist
· If you have had any pelvic surgery in the last 6 months
· If you have significant or bothersome vaginal dryness which causes irritation (speak to your GP or pelvic health physiotherapist)
· If you have problems with manual dexterity which could cause insertion or removal issues
· If you have male anatomy
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